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Perdana menteri yang juga selaku menteri kewangan dalam ucapan pembentangan bajet 
2010 telah mengumumkan pelaksanaan sistem bajet berasaskan outcome (OBB) yang 
akan diapplikasikan dalam tempoh Rancangan Malaysia Ke-10 bagi menggantikan 
sistem bajet boleh ubah (Modified Budgeting System). Pendekatan OBB akan memberi 
lebih penekanan terhadap impak dan keberkesanan projek dan program berbanding 
output semata-mata. Setiap perbelanjan perlu menitikberatkan tentang value for money. 
Oleh itu objektif kajian ini adalah untuk mengkaji tingkahlaku di kalangan pegawai-
pegawai yang terlibat dalam penyediaan bajet di pusat tanggungjawab (PTJ) Universiti 
Utara Malaysia (UUM).  
Kajian ini menggunakan Teori Gelagat Terancang (TPB) bagi mengukur gelagat 
pegawai-pegawai dalam penyediaan sistem OBB ini. Terdapat tiga dimensi pemboleh 
ubah tidak bersandar iaitu sikap, norma subjektif dan kawalan gelagat yang dilihat. 
Responden kajian terdiri di kalangan pegawai-pegawai di PTJ yang diperlukan untuk 
menyediakan bajet pada setiap tahun.  Sebanyak 41 borang soal selidik telah dianalisis. 
Data telah dianalisis menggunakan SPSS (statistical package for social science) versi 
22.0. Dari analisis korelasi dapatan kajian menunjukkan ketiga-tiga pemboleh ubah iaitu 
sikap, norma subjektif dan kawalan gelagat yang dilihat menunjukkan hubungan positif 
yang agak signifikan terhadap penyediaan OBB. Manakala dari analisis regresi pula 
menunjukkan hanya faktor sikap sahaja yang mempunyai pengaruh yang signifikan 
terhadap penyediaan OBB, sebaliknya norma subjektif dan kawalan gelagat yang dilihat 
tidak mempunyai pengaruh yang signifikan terhadap penyediaan OBB. 
 







The prime minister who is also the finance minister in his presentation of the 2010 
budget announced the implementation of outcome-based budgeting (OBB) to be applied 
in the 10th Malaysian Plan to replace the Modified Budgeting System. OBB approach 
will place greater emphasis on the impact and effectiveness of projects and programs 
rather than output alone. Any expenses incurred must deliver for value of money. 
Therefore the aim of this study is to analyze the behavior of officers who are 
responsible to prepare their departments’ annual budget.  
This study applies the theory of Planned Behavior (TPB) to determine the behavior of 
the officers in preparing OBB. There are three dimensions of independent variables 
namely attitude, subjective norms and perceived behavioral control. The respondents 
were the officers in UUM departments who are required to submit annual budget. A 
total of 41 questionnaires were analyzed. Data were analyzed using SPSS (statistical 
package for social science) version 22.0. Based on correlation analysis the three 
variables, namely attitude, subjective norm and perceived behavioral control have a 
significant positive relationship in preparation of OBB. Regression analysis showed that 
the attitude has significant impact on preparatioan of OBB, meanwhile the other 
variables namely, subjective norms and perceived behavioral control have no significant 
impact on preparation of OBB. 
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BAB 1: PENGENALAN 
1 PENGENALAN 
1.1 Latar Belakang  
Bajet memainkan peranan yang penting, di antaranya membantu dalam 
membuat pengagihan sumber, menyelaras sesuatu operasi dan menyediakan satu 
kaedah untuk mengukur prestasi (Blocher, Chen & Li, 2002). Hilton, Maher & 
Selto (2000) juga bersetuju dengan pandangan bahawa bajet merupakan satu 
teknik yang digunakan secara meluas untuk tujuan merancang dan mengawal.  
Bajet digunakan dalam sesebuah organisasi dengan pelbagai tujuan di antaranya 
untuk mengukur dan menilai prestasi, memotivasikan staf menentukan harga 
sesuatu barang dan mengawal kos pengeluaran barang atau perkhidmatan 
(Ahmad, Sulaiman & Alwi, 2003). Perubahan dari ouput kepada outcome dalam 
menguruskan perbelanjaan kerajaan telah berlaku di New Zealand semenjak 
2001, berpunca dari kegagalan kerajaan memberi sepenuh tumpuan terhadap 
pencapaian atau hasil dari polisi yang dijalankan (Webber, 2004). 
Dalam pembentangan bajet pada tahun 2010 oleh Perdana Menteri Malaysia 
yang juga Menteri Kewangan, beliau telah menyebut mengenai langkah kerajaan 
untuk melaksanakan Sistem Outcome-based Budgeting (OBB). Sistem OBB ini 
akan menggantikan Modified Budgeting System (MBS).  Antara intipati yang 
terpenting, sistem OBB ini akan memberi penekanan kepada impak dan 
The contents of 







Abidin, Z., and Idris, M. K. (2009). Sikap, norma subjektif dan kawalan gelagat 
ditanggap terhadap niat gelagat kepatuhan zakat pendapatan gaji. IJMS, 16(1), 
31-35. 
Ahmad, N. N. N., Sulaiman, M., and Alwi, M. N. (2003). Are budgets useful? A survey 
of Malaysian companies. Managerial Auditing Journal, 18(9), 717-724. 
Ajzen, I. (1985). “From intentions to action: A theory of planned behaviour”, in Kuhl, 
J., Beckhan, J, (eds). Action-Control: From Cognition to Behavior, Springer-
Verlag, New York, NY, pp.11-39. 
Ajzen, I. (1991). The theory of planned behaviour. In Organization Behavior and 
Human Decision Processes, 179-211. 
Ajzen, I., and Fishbein, M. (1980). Understanding attitudes and predicting social 
behaviour: Eaglewood cliffs, NJ: Prentice Hall. 
Alam, S. S., and Sayuti, N. M. (2011). Applying the theory of planned behaviour in 
halal food purchasing. International Journal of Commerce and Management, 
21(1), 8-20. 
Bandura, A. (1986). Social foundation of thought and action. NJ: Prentice Hall. 
Blocher, E. J., Chen, K. H. and Li, T. W. (2002). Cost Management: Strategic 
Emphasis, 2
nd
 edition, McGraw-Hill International, New York, NY. 
90 
 
Bonne, K., and Verbeke, W. (2008). Muslim consumer trust in halal meat status and 
control in Belgium. Meat Science, 79(1), 113-23. 
Bryman, A. (2007). Business Research Methods. Oxford University Press. 
Bryman, A. (2007). Barriers to integrating quantitative and qualitative research. Journal 
of Mixed Method Research. SAGE Publications. 
Buttle, A., and Bok, B. (1996). Hotel marketing strategy and the theory of reasoned 
action. International Journal of Contemporary Hospitality Management, 8(3), 5-
31 
Chen, M. (2007). Consumer attitudes and purchase intentions in relation to organic 
foods in Taiwan: Moderating effect of food-related personality traits. Food 
Quality and Preference, 18(7), 1008-21. 
Churchill, G. A. Jr. (2001). Basic Marketing Research, (4
th
 edition), Fort Worth, TX: 
The Dryden Press 
Creswell, J. W. (2014). Research Design Qualitative, Quantitative and Mixed Methods 
Approaches (6
th
 edition), Thousand Oaks, SAGE Publications. 
D’Ambra, J., and Rice, R. E. (2001). Emerging factors in user evaluation of the world 
wide web. Information and Management, 38(6), 373-384. 
Ghelani, D., Adithytan, K., and Doctor, G. (2011). Outcome-based government, how to 




George, J. F. (2002). Influences on the intent to make internet purchases. Internet 
Research: Electronic Networking Applications and Policy, 12(2), 165-180. 
Grasmick, H., and Scott, W. J. (1982). Tax evasion and mechanisms of social control: A 
comparison with grand and petty theft. Journal Economic Psychology, 2, 213-
230. 
Hager, G., Hobson, A. and Wilson, G. (2001). Performance-based budgeting: Concepts 
and examples. Program Review & Investigations Committee Staff Report. 
Legislative Research Commission. 
Han, H. and Kim, Y. (2010). An investigation of green hotel customers’ decision 
formation: Developing an extended model of the theory of planned behaviour. 
International Journal of Hospitality Management, 29(4), 659-668. 
Han, S., Gu, X., Mao, L., Ge, J., Wang, G. and Ma, Y. (2010). Neutral substrates of 
self-referential processing in Chinese Buddhists. Social Cognitive and Affective 
Neuroscience, 5, 332-339. 
Hilton, R. W., Maher, M. W. and Selto, F. H. (2000). Cost Management: Strategies for 
Business Decisions, McGraw-Hill International, New York, NY. 
Horst, P. (1968). Personality: Measurement of Dimensions. California: Jossey-Bass. 
Hung, S. Y. and Chang, C. M. (2005). User acceptance of WAP services: Test of 
competing theories. Computer Standards & Interfaces, 27, 359-370. 
92 
 
Hung, S. Y., Chang, C. M. and Yu, T. J. (2006). Determinants of user acceptance of the 
e-government services: The case of online tax filling and payment system. 
Government Information Quaterly, 23(1), 97-122. 
Husin, M. A., and Ibrahim, S. (2012). Entrepreneurial intention of community 
entrepreneur from Kolej Komuniti Pasir Mas. In Prosiding Seminar Pengajian 
Zon Timur, 67-78. 
Hussey, J., and Hussey, R. (1997). Business Research: A Prantical Guide for 
Undergraduate and Postgraduate Students. Basingstoke: Macmillan 
KPMG, International (2011). Making the transition outcome-based budgeting: A six 
nation Study. Case Study Pack. KPMG’s Government and Public Sector 
Practice. 
Kim, H. W., Chan, H. C., and Gupta, S. (2007). Value-based adoption of mobile 
internet: An empirical investigation. Decision Support Systems, 43, 111-126. 
Krejcie, R. V., and Morgan, D. W. (1970). Determining sample size for research 
activities. Educational and Psychological Measurement. 
Lada, S., Tanakinjal, H., and Amin, H. (2009). Predicting intention to purchase halal 
products using theory of reasoned action. International Journal of Islamic and 
Middle Eastern Finance and Management, 2(1), 66-76. 
Leo, T., and Lee, C. B. (2010). Explaining the intention to use technology among 
student teachers. Campus-Wide Information Systems, 27(2), 60-67. 
93 
 
Lin, H. F. (2007). Predicting consumer intentions to shop online: An empirical test of 
competing theories. Electronic Commerce Research and Publications, 6(4), 
433-442. 
Lindell, M. K., and Whitney, D. J. (2001). Accounting for common method variance in 
cross-sectional research designs. Journal of Applied Psychology, 88(4). 
Liou, D., and Contento, I. R. (2001). Usefulness of psychological theory variables in 
explaining fat-related dietary behaviour in Chinese Americas: Association with 
degree of acculturation. J Nutr Educ., 33(6), 322-331. 
Malhotra, P., and Sigh, B. (2004). Status of internet banking in India. Management 
Accountant, 39(11). 
Neely, A., Sutcliff, M., and Heyns, H. (2001). Driving value through strategic planning 
and budgeting. A Research Report from Cranfield School of Management and 
Accenture.  
Neuman, W. L. (2006). Social Research Methods: Qualitative and Quantitative 
Approaches (6
th
 edition). Toronto: Pearson. 
Oppenheim, A. (1986). Questionnaire Design and Attitude Measurement. Gower 
Publishing Company: London 
Pallant, J. (2011). SPSS Survival Manual: A Step by Step Guide to Data Analysis Using 
SPSS for Windows (Version 12). Crows Nest NSW: Allen & Unwin. 
94 
 
Perbendaharaan Malaysia (2012). Pelaksanaan outcome-based budgeting. Persidangan 
Penolong Akauntan Sektor Awam Kali Ke-10. Pasukan Projek OBB 
Perbendaharaan Malaysia. 
Perbendaharaan Malaysia (2013). Bajet Berasaskan Outcome. Pekeliling 
Perbendaharaan Malaysia. Kerajaan Malaysia. 
Ramayah, T., and Suki, M. N. (2006). Intention to use mobile PC among MBA 
students: Implication for technology integration in the curriculum. UNITAR E-
Journal, 1(2), 1-10. 
Rogers, E. M. (1983). Information technology diffusion: A review of empirical research.  
Diffusion of innovations. New York: The Free Press. 
Sekaran, U. and Bougie, R. (2013). Research Methods for Business: A Skills-Building 
Approach (6
th
 edition). New York: John Wiley & Sons, Inc. 
Shaari, J. A. N., and Ariffin, N. S. (2010). Dimension of halal purchase intention: A 
preliminary study. International Review of Business Research Papers, 6(4), 444-
456. 
Sheeran, P., Norman, P., and Orbell, S. (1991). Evidence that intentions based on 
attitudes better predict behaviour than intentions based on subjective norms. 
European Journal of Social Psychology, 29, 403-406. 
Social Return on Investment Working Group (2011). Outcome-based government: How 
to improve spending decision across government. The Centre for Social Justice. 
95 
 
Tarkiainen, A., and Sundquist, S. (2005). Subjective norms, attitudes and intentions of 
finish consumers in buying organic food. British Food Journal, 107(11), 808-22. 
Tornatzky, L., and Klein, K. (1982). Innovation characteristics and innovation adoption 
implementation: A meta-analysis of finding. IEEE Transactions on Engineering 
Management, 9(29). 
Webber, D. (2004). Managing the public’s money: From outputs to outcomes and 
beyond. OECD Journal on Budgeting. 
Zikmund, W. G., Babin, B. J., Carr J. C., and Griffin, M. (2010). Business Research 
Methods (8
th
 edition), International Student Edition Package, South-Western, 
Cengage Learning.  
